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ITPOTOKO.JI NeS1 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzannn: MKYK "banaranckuii ucropuko-3tHorpaduuecknit Myseit um. A.C. bamuaoBa"
Pernon: UpkyTckas o0nactb

Anpec: 666391, Upkytckast o0nacth, banaranckuii paiion, nocénok banaranck, yi. J[BopsiHosa 15

®.1.0. pykoBomutens: 3arperauHosa Jlapuca KOpbreBHA

Konraktusiit Tenedon: 89041106265

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHruueHHON oTBeTcTBeHHOCTRHIO W] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 91,5
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESATEIBHOCTH OPTaHU3ALUH KyJIbTYPHI, Pa3MEIIEHHON Ha 00IIEeI0CTYIHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 83

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha ounanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O AUCTAHIIMOHHBIX CII0c00aX 0OpaTHOM CBS3M M B3aUMOJCHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 100
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100

. okazareins "JloJist moydaTeneld yeiyr, yIOBIETBOPEHHbBIX KOM(MOPTHOCTHIO MPEIOCTABIICHUS] YCIYT OpTraHu3alel KyJIbTyphI
2.3 |11 " " 100

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 44

. OKazarelb OpYZOBaHHE MOMEIICHNI OpraHU3aliK KYJIBTYPhI U NIPUIIETAIONIeH K Hell TEpPUTOPHH C YUETOM JOCTYITHOCTH JUIsl MHBAIHIOB
3.1 1T "O06 " 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 20
3.3 |TTokazaTens "dois moayvaTeneld yCiayT, YIOBICTBOPEHHBIX JOCTYITHOCTHIO YCIYT AJIsl HHBAIHIOB" 100

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 99,2
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO pAOOTHIKOB OPraHU3ally KyJIbTYpPhI, 00eCIIeYHBaIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 IMoxkazarens "J{oJis moMydaTesieli yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATeIbHOCTHIO, BXKINBOCTHIO PAOOTHHKOB OPTaHU3AIIUH KYJIBTYPBI, 00€CIICUNBAOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IMokazatens "Jlons nosyyareneil yeayr, YA0BIETBOPEHHBIX JJOOPOKENATEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aliH KYJIbTYpPbl IPH UCIIOJIb30BAHUH 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99,5
5.1 |ITokazaTens "Jlons moaydaTenen yeiayr, KOTOphle TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO KYIbTYpPhl POJCTBEHHHUKAM M 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 100
5.3 |TTokasarens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMy KYJIbTyphI” 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 86,84 (49)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus n anann3a nHOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETFHOCTH OpPTaHU3aINH KYJIbTYPbI, pa3MEIIeHHOW Ha O()HIINATEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTFHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (pe/iepaJbHOr0 OpraHa UCTIOTHUTEIHHOMN BIIACTH, OPTAaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTd "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:

- aJipec caTa yupeauTenst/yapeauTencii

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapu]bl) HA YCIYTH

- KOTIMHU JIOKYMEHTOB O TIOPSJIKE MPEI0CTaBICHHs yCIyT 3a TUIaTy, HOPMATUBHBIX [TPABOBBIX AKTOB, YCTAHABIMBAIOUINX IIEHBI (Tapu(bl) HA YCIIyTH

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- KOTTUS TNIaHa (PUHAHCOBO-X03SIMCTBEHHON JEesITETFHOCTH, YTBEPKICHHOTO B YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickort Denmepanny mopsiake, Wi OromKeTHas
cMmera (nHpopManus 00 00bEME MPEOCTABISEMBIX YCIIYT)

- pe3ynabTaThl HE3aBUCHUMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (IT0 YCTPaHEHUIO HEIOCTATKOB, BBISBICHHBIX 10 nToram HOK)

Ha odurmansHOM caifte opraHu3aiy KyJIbTypbl OTCYTCTBYET HH(OpMALus O JUCTAHIIMOHHBIX CII0CO0ax B3aMMOACHCTBUS C IOMYYaTeSIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs QyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAILIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C IOTyYaTeISIMH yCITyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI MTOJTydaTeNIeM YCIIyT MHEHHSI O Ka4ecTBE OKa3aHUsl YCIYT OpraHu3aliedl KyJabTyphl (HaJHdie aHKEeThI JUIS OTpoca MpakJaH U
THIIEPCCHIIKH Ha Hee)

Ilo pe3yabTaTam onenku kputepus '"KoMpopTHOCTH yCJI0BHUIA NPeI0CTABIEHUS yCayr' :
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEAOCTABIICHUS YCIYT (TIepeveHb mapaMeTpoB KOMQOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOI0 OpraHa UCIOJHUTEILHON BIACTH 00 YTBEP)KICHUHU TOKa3aTeIe He3aBUCHUMON OLIEHKH KauyecTBa).
Heobxoxumo obecrieunTs crenyromue KoMpopTHbIE YCIOBUS Ul IPEIOCTABICHNS YCIIYT:
- KOM(OPTHYIO 30HY OT/IbIXa (OKUIaHKs) 000PYIOBaHHYIO COOTBETCTBYIOIIECH MeOEIbI0

Ilo pe3yabTaTam oneHkH KpuTepus ""Jl0CTYMHOCTH YCJIYT AJ151 HHBAJMIOB'

B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aNU KYJIbTYPhI U MPUJIETAIoIas K Hell TEPPUTOPHUS HEAOCTATOUHO 00OPYA0BAHBI C YIETOM JOCTYIHOCTHU IS
nHBaMKA0B. HeoOxommmo o0ecrieunTs cleayIomue yCIoBHs JOCTYTHOCTH:
- BBIIEJICHHBIE CTOSHKU /1711 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUAOB
- aIaNTUPOBAaHHbBIE TUQTHI, HOPYYHH, PACHIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpeca-KOJSICKU
- CIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allHu KYJIbTyphl

B opranuzanuu KynbTypbl HEJOCTaTOYHO YCIOBHN AOCTYITHOCTH, MIO3BOJISTFOININX WHBAJIH/IAM MOJTy4aTh yCIyTH HApaBHE C APYTUMH, B YACTHOCTH HEOOXOJUMO OOECTIEUnTh
B OpPraHU3alUU CIEAYIOIIHUE YCIOBHUS:

- IyOIMpoBaHue JUTS MHBAIMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- IyOIMpOBaHUE HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOHW M rpaduueckoil HH(OpMAIIMK 3HAKaMH, BBIIOJIHEHHBIMHU pesibe(yHO-TOUeHHBIM HIprdTOoM Bpaiins
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- BOBMOXKHOCTb TPEIOCTABIECHIUS HHBATNIAM TI0 CIIyXY (CIyXY ¥ 3pEHHUI0) YCIYT CypAONepeBOIIHNKa (TH(IOCYPIOTIEPEBOTINKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3alUU KYJIbTYPbI, MPOIICAIIUMHA HEOOX0JUMOe 00yUeHHE (MHCTPYKTUPOBAHHUE) MO COMPOBOXKICHUIO HHBAITUJIOB B
MOMEIIEHUSIX OPraHU3aIUY KYJbTYPhI U Ha MPUIIETAIOIIEH TePPUTOPUN

- BO3MO>KHOCTb MPEIOCTABICHUS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITU HA JIOMY
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ITPOTOKOJI NeS2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmzannu: MbYK "Mexrmocenendeckoe o0beaunHeHe 0nomoTek bamaranckoro paiona”
Pernon: UpkyTckast o0mactb

Anpec: 666391, Upkytckas obnacts, banaranckuii paiton, nocenok banaranck, yn. ['opekoro, 1.33

@®.1.0. pykoBoautens: Yysaiiknaa Okcana AHaTOJbEBHA

KonTakThslii Tenedon: +7 (39548) 50530

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRI0 WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 94,5
11 IMokazatens "CooTBeTcTBHE HHGOPMAIUH O IESTEIBHOCTH OPTaHU3AINN KYJIbTYpPhI, pa3MEIIEHHOHM Ha 00IE0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 83

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha ounanbHOM caliTe OpraHU3aiy KyJIbTypsl HHOPMAIMU O TUCTAaHIMOHHBIX CII0c0o0ax 0OpaTHOM CBA3M M B3aUMOJACHCTBUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B MOMEIICHUH OPTaHU3aluH KYJIbTYPHI, Ha O(HINAILHOM caiite B ceTH "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 95
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 90

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 48,1
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIA OPTaHU3aIIMH KYJIBTYPBI U MMPHIICTAIOMIEH K He TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUAOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 40
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IJIsl HHBATHIOB" 87

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 97,2

o)
IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CIIeYNBAIOIINX
4.1 . " 97
MIEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE MOJIYYATENs YCIYTH IPU HEOCPEJICTBEHHOM 00pAaIlleHHH B OPraHU3alLUI0 KYJIbTYPhI
ITokazarens "Jloms moaydareneii yeayr, YAOBIECTBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEKIMBOCTHI0 PAOOTHIHKOB OPraHU3aliK KYJIbTYphI, 00€CIICUMBAIOIINX
4.2 N 97
HETIOCPEICTBEHHOE OKa3aHHE YCIYTH NP 00pallieHHH B OPraHU3alHI0 KYJIbTYPHI
43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,2
5.1 |Tokazarens " 1ot mojryyaTesie yeiIyr, KOTOphle TOTOBBI PEKOMEHI0BATh OPraHU3AIUI0 KYJIbTYPhl POJACTBEHHHKAM U 3HAKOMBIM" 97

Y YCIyr, Y.
5.2 | Iokazatesp "los nosnyyareneil yeayr, YA0BJISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHU3aluy KyJbTypsr” 98
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 97
HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 86,4 (55)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranusanun'':
B xone cbopa, 0606meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(OPMALINH O ASITETFHOCTH OPTraHU3aIiH KYJIbTYPHI, pa3MEIIeHHON Ha O(hHIInaIbEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy (hopme) ee mpeaoCcTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHCTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20 depainst 2015 r. Ne 277 "OO6 yTBepkaeHnN TpeOOBaHUH K collepKaHUI0 U hopMe MpeaocTaBlIeHus: HH(QopMauu o
JeSITeIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIINaIbHBIX CaliTaX YHOIHOMOYEHHOTO (peepallbHOrO OpraHa UCTIOHUTEIBHON BIaCTH, OPraHOB
rOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit denepannu, opraHOB MECTHOTO CAMOYTIPABIICHUS M OpraHU3auil KyiabTypsl B cetr "UaTtepret". Jlns ycTpaneHus
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOIUMO Pa3MECTHTh Ha OPHUITHAIIBHOM CaliTe OpraHu3aIuy B ceTH "MHTepHET" 1 IPUBECTH B COOTBETCTBHE HHPOPMAIIHIO O NEATEITHBHOCTH
OpTaHu3alliy, B YaCTHOCTH:
- CBeJIeHHsI 00 yapennTene/yapeIuTensix
- KOHTaKTHBIE Tele(OHbI, apeca MEKTPOHHON OUTHl YUpeAuTeNs/yupeauTencit
- aJipec caiita yupenuTens/yupenuTenei
- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHbI (Tapu]bl) HA YCIYTH
- KOITMH IOKyMEHTOB O TIOPS/IKE MPEIOCTABIICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX MTPABOBHIX aKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA YCITyTH
- MaTepHaJbHO-TEXHUYECKOe 00ecTIeYeHUe MPEJOCTABICHHUS YCIIyT
- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATeILCTBOM Poccuiickoit denepannu nopsiike, WK O HKETHAS
cmeTta (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)
- pe3yabTaThl HE3aBUCHUMOH OILIEHKH KadeCcTBa yCIIOBHIA OKa3aHUS YCIIyT
- TUTaHBI IO YJIYYLICHUIO KauecTBa PabOThl OPraHU3allui KyJIbTYpPHI (110 yCTPaHEHHIO HEOCTATKOB, BBISBICHHBIX 10 uToram HOK)
Ilo pe3yabraTam ouenku kpurepus '""KompopTHOCTH ye10BUI peaocTaBaeHus yCayr':
B opranuzanuu KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBUS JJIs IPEOCTaBICHUS YCIyT (MIepeueHb mapaMeTpoB KOM(GOPTHBIX YCIOBUH YCTaHABINBAETCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa UCIOMHUTEILHOW BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOI OLIEHKU KauecTBa).
Heo6xomumo obecnieunTs ciieyronye KoMOOPTHBIE YCIOBUS [T IPEAOCTABICHUS YCIYT:
- HaJIMYUe U IOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX ITOMETIIEHU I
ITo pe3yabTatam oneHku Kputepus " JocTymHOCTB yCIYT A1 HHBATHAOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHUJIETAIONIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPY/IOBAHBI C YIETOM JOCTYITHOCTH JUISI
nHBaAHI0B. Heo0xo1umMo 00eciednTh CIeAyIONINe YCIOBHSI JOCTYITHOCTH:
- BBIJICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB
- QJIanITUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIMPEHHBIC IBEPHBIC TIPOEMBI
- CMEHHBIE Kpecla-KOJSICKU
- CHIeuUaIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allHu KYJIbTyphl
B OpraHuv3anuu KyJbTypbl HEJOCTATOYHO yCJ'IOBHI’I JOCTYITHOCTH, IMMO3BOJIAIOINX HHBAJINaM I10J1y4YaTh YCIIYT'H HaApaBHE C APYTIrUMH, B HaCTHOCTH HeO6XO}II/IMO 06eCHe‘H/ITI)
B OpTaHU3AIUH CIIETYIOIUE YCIOBUSI:
- IyOnMpoBaHue IS MHBAJIHUJIOB I10 CIIyXY W 3PEHHIO 3BYKOBOW M 3pUTENBHON HHPOPMAITUH
- TyOnupoBaHHe HA/AMUCEH, 3HAKOB ¥ MHOW TEKCTOBOH U rpadniyeckoil MHPOPMAIMK 3HAKaMH, BHITTOTHEHHBIMH Pesibe(HO-TOUYeYHBIM pudTOM bpaiins
- BO3MOKHOCTE TIPEIOCTABJICHHSI HHBIAIAM TI0 CITYXY (CIyXy U 3p€HHIO) YCIYT CYpAOIepeBOIINKA (TU(HIOCYPIOTIEPEBOTINKA)
- IOMOIL[b, OKa3bIBaeMasi pa0OTHUKaMU OPraHU3aluy KyJIbTYpPbl, MPOLICAIIUMHA HE00X0uMoe 00yueHHe (MHCTPYKTUPOBAHHUE) MO COMIPOBOXKACHUIO HHBAIUIOB B
MOMEIIEHUSAX OPraHU3alUY KYJIbTYPhI U Ha MIPUIIETAIOIIEH TePPUTOPUU
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ITPOTOKOJI NeS3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzamun: MBbYK "Mexmocenenuecknii Jlom KyabTyph!"”

Pernon: UpkyTckas o0mactb

Anpec: 666391, Upkytckast obnacts, banaranckuii paiion, nocenok banaranck, yi. ['opskoro, .31

®.1.0. pykooaurens: [lladhukora JIroboBs MuxaitioBHa

KonTakThblii Tenedon: 8 (39548) 50-2-96

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrueHHON oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 91,5
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KyJIbTYPHI, pa3MEIIEHHOH Ha 00IEI0CTYTHBIX HH(OPMAIIMOHHBIX pecypcax, ee 83

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hannane Ha odunanbHOM caliTe OpraHU3aiy KyJIbTypsl HHPOPMAIMU O TUCTAaHIMOHHBIX CIIOC00ax 0OpaTHON CBA3M M B3aUMOJCHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 99

"~ | pasmenieHHOM Ha MHGOPMANMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3alluK KyJIbTYpHI, HAa O(HIHaIbHOM caiite B ceTH "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 95,3
2.1 |TTokazaTens "ObecnieueHNe B OpraHU3AIMH KYJITYPhl KOM(OPTHBIX YCIOBHHU JJISI IPEAOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 91

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 66
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIH OPTaHU3AINH KYIBTYPHI U MPIIIETAIONICH K HeH TEPPUTOPUH C YISTOM JOCTYITHOCTH JUISI MHBAIUAOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moayvaTeneld yCiayT, YIOBICTBOPEHHBIX JOCTYITHOCTHIO YCIYT AJIsl HHBAIHIOB" 100

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 99,8

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX JOOPOXKEIAaTEIbHOCThIO, BEXKIMBOCTHIO pAOOTHIKOB OPraHU3ally KyJIbTYpPhI, 00eCIIeYHBaIOIINX 100

"~ |HepBUYHBIA KOHTAaKT M HH(OPMHPOBAHHUE MOJTyYaTeNsl YCIYTH IPH HENOCPEICTBEHHOM OOPAIICHUH B OPTaHU3AIHI0 KYJIbTYpPhI"

Y yci1y Y
2 IMokazarens "/lons nonyyareneil yciayr, YA0BIETBOPEHHBIX JI0OPOKEIATENILHOCTBIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3allH KYJIbTYPbI, 00€CIIEeYHBAIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 100
P ycIyru ipu oop P YIBTYD
43 Ioxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO PAOOTHIUKOB OPTaHN3AINH KyJIbTYpBI IPU MCTIOB30BaHUN 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99,5
5.1 |ITokazaTens "Jlons moaydaTenen yeiayr, KOTOphle TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO KYIbTYpPhl POJCTBEHHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 | ITokazatesp "lons nosyyareneil yeayr, YAOBJISTBOPEHHBIX B I[EJIOM YCJIOBUSIMU OKa3aHHsl YCJIYT B OpraHU3aliy KyJIbTypbl" 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 90,42 (18)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPE/VIO’KEHUSA 110 UX YCTPAHEHHIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBLITOCTH M JOCTYITHOCTH HHGOpMannu 00 opranu3anun'':
B xone cbopa, 00001meHus 1 aHanu3a HHPOPMAIMH BBISIBICHO HECOOTBETCTBHE HH(OPMAIINH O NeSTEILHOCTH OPraHU3aluH KYJIbTYphl, pa3MEIICHHON Ha OHINAIEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHnu TpeOOBaHUI K coaepkaHuio u (hopMe MpeaocTaBIeHUs HHOOPMAIMH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPBI, pa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaxX YIMOITHOMOYEHHOTO (pe/iepaJhbHOr0 OpraHa UCTIOTHUTEIHHOMN BIIACTH, OPTAaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit denepanni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiabTypsl B cetd "MuTtepuet”. s ycTpaneHus
BBISIBIICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH(POPMAIIHIO O JEITEIbHOCTH
OpraHM3alNH, B YACTHOCTH:
- aipec caiita yupeauTens/yupeauTenei
- pemIeHus YIpeauTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS
- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IeHBI (Tapudbl) Ha YCIyTH
- KOTIMU JIOKYMEHTOB O TMOPSJIKE MPeIOCTaBICHHs yCIyT 3a TIIaTy, HOPMAaTUBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOMIUX LIEHBI (Tapudbl) HA YCIYTH
- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIYT
- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATeNILCTBOM Poccuiickoii denmepalinu mopsiike, Win O KETHAS
cMmeta (mHpopMaIus 006 00bEMe MPEIOCTABIICMBIX YCIIYT)
- pe3yabTaThl HE3aBUCHMOH OILIEHKH KadeCcTBa yCIIOBHIA OKa3aHUS YCIIyT
- TUTaHBI TIO YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTYpHl (110 YCTPaHEHHIO HETOCTATKOB, BBISBICHHBIX 1Mo ntoraMm HOK)
Ha odunmanpaOM caiite opraHu3anui KyJabTypbl OTCYTCTBYET HH(POPMAIIHS O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIIMHU YCIYyT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMKU O JUCTAHIIMOHHBIX CIT0c00aX B3aUMOACHUCTBHS C MOyYaTeIsIMUA YCIIYT:
- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS MIOJTy4yaTesIeM YCIIyT MHEHHSI O Ka4eCTBE OKa3aHMs YCIIyT OpraHM3alueil KyabTypsl (HaJTM4re aHKEeTHI IS OTIpoca TpaskIaH WK
TUIEPCCHUIKU HA HEe)
Ilo pe3yabTaTam oneHku kputepus '"KoMpopTHOCTH yCJI0BUI NpeI0ocTaBIeHus ycayr'':
B opranuzanuu KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBUS JJIs IPEOCTaBICHUS yCIyT (TIepeueHb mapaMeTpoB KOMGOPTHBIX YCIOBUI YCTaHABINBAETCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJHOMOYEHHOTO (heZiepalibHOrO OpraHa UCIOMHUTEILHON BIACTH 00 YTBEPK/ICHHN TIOKa3aTelel He3aBUCUMOMN OIIEHKH KauecTBa).
Heo6xomumo obecnieunTs ciieyronye KoMQOPTHBIE YCIOBUS [T PEAOCTABIICHUS YCIYT:
- HaJIMYUe U OCTYITHOCTh CAHUTAPHO-TUTUEHUYECKHUX ITOMETIEHU I
- IOCTYITHOCTb 3aITUCH Ha MOJy4YeHUe YCIYTH Ha O(UIHATBHOM CaiiTe OpraHu3aiu
ITo pe3yabTaTtam oneHKU KpuTepus " J0CTYIMHOCTb YCJOYT sl HHBAJWAOB' :
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHUIIETAIONIAs K Hel TePPUTOPHUS HEJJOCTATOUYHO 00OPYIOBAHbI C YIETOM JOCTYITHOCTH JUISI
nHBaUI0B. HeoOXxomumo obecneunTh CIIeAyIONIne YCIOBHS JIOCTYITHOCTH:
- BBIIEJICHHBIE CTOSHKU /1711 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUIOB
- CMEHHBIE Kpeca-KOJSICKU
- CHIeuuaIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE TOMEIICHHUS B OPraHU3ally KyJIbTyphl
B opranuzanuu KyabTypbl HEIOCTATOYHO YCIOBUH JIOCTYITHOCTH, TIO3BOJISIONINX WHBAIIM/IAM IT0JTy4YaTh YCIyTH HApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOMMO 00ECTICYHTh
B OpTaHM3AINH CIETYIOIINE YCIOBUS:
- IyOnMpoBaHue I MHBAJIMJIOB IO CIIyXY W 3PEHHUIO 3BYKOBOW M 3pUTEIbHON HHPOPMALTUH
- IyOIMpOBaHUE HAJIUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoii HH(OpMAIMK 3HAKaMU, BBIMOJIHEHHBIMHU pelibe(hHO-TOUEHHBIM HIprdTOoM Bpaiins
- BO3MOXHOCTb IIPEAOCTABICHUS MHBAIWAAM IO CIYXY (CIyXy U 3pEHHI0) YCIYyT CypAONepeBoaUrKa (TU(IOCYPAOTIEPEBOAYHKA)
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ITPOTOKOJI NeS4 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmzannu: MKYK "CormuanbHo-KynbTypHBIH 11eHTp "CriekTp"

Pernon: UpkyTckas o0nactb

Anpec: 666391, Upkytckast o0nacth, banaranckuii paiion, nocenok banaranck, yi. Mupa, a. 6

@®.1.0. pykoBomuTes: Xpurko AHHA AJIEKCaHIPOBHA

KonTakThbii Tenedon: 8(39548)50472

Opranuzanus-oneparop: OOIIECTBO ¢ orpaHrnueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 54,6
11 IMokazatens "CooTBeTcTBHE HHGOPMAIMHN O AEATEIBHOCTH OPTaHU3AINH KyIbTYPBl, Pa3MEIIEHHONW Ha 00IIEeIOCTYIHBIX HHPOPMAIIMOHHBIX pecypcax, ee 50

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduInaabHOM caliTe OpraHU3aIiy KyJIbTyphl HHYOPMAIMK O ANCTAaHIMOHHBIX crIoco0ax 0OpaTHOH CBA3M M B3aHMOJICHCTBHS C 0

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa nmosyyareneii yeayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpManuy 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYpBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,3
2.1 |TTokazaTens "ObecnieueHNe B OpPraHN3aINH KYJIbTYPhl KOM(QOPTHBIX YCIOBHH U IPEAOCTABICHHS yCayT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 56
3.1 |TTokazaTens "O00OpyHOBaHHE TOMEIIEHIH OPTaHU3AINH KYJIBTYPHI M MIPHJIETAIONIeH K He TEPPUTOPHH C YI€TOM AOCTYIHOCTH JJIsi MHBAIIOB" 60
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kpurepuii "106poskesiaTeIbHOCTD, BEKIMBOCTh PA0OTHHKOB OpraHu3anuu cgepol KyJasTypbl" 100

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99,7
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 100
5.3 | [Tokazatesp "lons nosyyareneil yeayr, YAOBJISTBOPEHHBIX B I[EJIOM YCJIOBUSIMU OKa3aHHsl YCIYT B OPraHU3alnH KYJIbTyphL" 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 81,92 (106)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranu3anum'':
B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aINH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepaHmio u MopsAaKy ((hopme) ee mpeaoCTaBIeHNs, YCTAHOBIEHHOMY TPeOOBaHHAM IMprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo H (hopMe MpeaoCcTaBIeHUS HHHOPMALH O
JeSITeNIbHOCTH OpTaHU3allid KyJIbTYpPbI, pa3MeLIeHHOW Ha O(pUIHATBHBIX CaiiTaX YIOTHOMOYEHHOTO (elepalbHOTO OpraHa UCTIOMHUTEIBHOM BIacTH, OPraHoB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit denepanii, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiabTypsl B cetd "MuTtepuet". s ycrpaneHus
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOIUMO Pa3MECTHTh Ha OPUITHATHPHOM CaliTe OpraHmu3aIiui B ceTH "MHTepHEeT" U IPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O ACATSIHEHOCTH
OpTaHu3alliy, B YaCTHOCTH:
- [TOJITHOE HAWMEHOBaHNE OPTraHU3aIII
- COKpaIlieHHOE HAaNMEHOBaHHE OPTaHU3AIHN
- IOYTOBBIN aJipec OpraHu3aluH
- KOHTaKTHbBIE Tele(OHBI U apeca 3JIeKTPOHHOH MOUTHl OpPraHu3aluH
- MECTO HaXOXIACHHUSA OPTaHU3aIMH KYJIBTYPHI U e¢ QUIHAIOB (TIPH HATHYINHN)
- IaTa CO3J]aHusl OpTraHU3aluH KyJIbTYPb
- cBefieHUs 00 yupeanuTene/yapeuTensx
- KOHTaKTHBIE Tele()OHbI, apeca MEKTPOHHON TIOYTHI YUPEIUTENs/yapeauTenei
- aJIpec caTa yupeauTenst/yapeauTencii
- KOTIHS yCTaBa OpraHu3alH KyJIbTYphI
- CBUJIETENLCTBO O TOCYAAPCTBEHHOMN pEruCTpamuu
- pelIeHus yIpeauTess O CO3IaHuH OpTraHU3aIiy KyJIbTYPhl H HA3HAYCHUH €€ PyKOBOIUTEIS
- ®1O 1 1OMKHOCTH PYKOBOAUTENEH OPraHN3aluu KyJIbTYpHI
- pexuM, TpaduK paboThl OPraHU3ANNHN KYIBTYPBI
- BHJIBI TIPEIOCTABIISIEMBIX YCIIYT OPraHU3aled KyIbTyphl
- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeYeHue MPEOCTABICHHUS YCITyT
- KOIUs TU1aHa PUHAHCOBO-X03SIMCTBEHHOW JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJIICHHOM 3aKOHOIATeIbeTBOM Poccuiickoit denepaiinu nopsiike, Witk O KETHAS
cmeTta (mHpopManus 00 00bEME MPeTOCTaBIAEMBIX YCIIYT)
- nH(MOpPMAITUS O TUTAHUPYEMBIX MEPOTIPUATHIX (aHOHCHI, a)UIIIH, aKIIUH ), HOBOCTH, COOBITHS
- pe3yJbTaThl HE3aBUCHMOH OIIEHKU KauyecTBa yCIOBUI OKa3zaHHs yCIIyT
- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIABICHHBIX 10 nToram HOK)
Ha odpunmansHoM caiite opraHu3aniy KyJbTypbl OTCYTCTBYET HH(pOpMAaLHs O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOMYYaTEIIIMU YCIYT U UX
¢yHnkunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH NHPOPMAIIMHI O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOICUCTBHS C TTOTyYaTeISIMH yCITyT:
- abOHEeHTCKOTo HOMepa TernedoHa
- azipeca HIIEKTPOHHOM MOYTEHI
- JIEKTPOHHBIX CEPBHUCOB ((hopMa 1Jisl TOAAYH HIIEKTPOHHOT0 00parieHus (’Kajao0bl, MPEI0KEHNs ), MOTYUEHHUs] KOHCYJIbTAllMU 110 OKA3bIBAEMBIM YCIIyTaM M UHbBIX) WIIH
pasnena "Yacro 3a1aBaeMbie BOIPOCH!"
- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI [TOJTydaTeNIeM YCIIyT MHEHHSI O KauyecTBE OKa3aHUsl yCIyT OpraHu3alueil KyJabTyphl (HaJHMuue aHKETHI JUIs OTIpoca MpakaaH I
THIIEPCCHIIKY Ha HEe)
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Ilo pe3yabTaTam ouneHKkH KpuTepus ""JloCTYmMHOCTH YCJIYT /151 HHBAJHIOB'
B xone o6cnenoBaHus BBISABIEHO, UTO MTOMEIIEHHUS OPTaHU3aINH KYJIbTYPHI U MIPIJIETafomas K Hell TEppUTOPHsI HEAOCTATOYHO 000PY/IOBAHEI C YI€TOM JOCTYITHOCTH AJIS
nHBanuA0B. HeoOxoaumo obecneunTs ClieayIomue YCIOBHS JOCTYITHOCTH:
- CMEHHBIE Kpeca-KOJsCKU
- CIIeNUaIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHHUS B OPTaHU3AIIH KYIbTYPbI
B opranmzanuu KynbTypbl HEJOCTATOYHO YCIOBHN AOCTYITHOCTH, TIO3BOJISTFOININX WHBAJIHIAM TIOJTy9aTh yCIyTH HaApaBHE C APYTUMH, B YAaCTHOCTH HEOOXOJMMO O0ECTIeUYnTh
B OpraHM3allly CIEIYIOINE YCIOBUS:
- IyOnupoBaHue I MHBAIUIOB IO CIYXY M 3PEHUI0 3BYKOBOW U 3pUTEIHHON MH(POPMAITHH
- TyOImMpoBaHKe HAAIMUCEH, 3HAKOB M HHOH TEKCTOBOW M Tpadudeckoi nHMOpMAaIK 3HaKaMH, BEITIOTHEHHBIMH pelbe(HO-TOYCUHBIM IprudTOoM bpaiinst
- BO3MOXXHOCTb IIPEAOCTABICHUS MHBAIUAAM MO CIYXY (CIyXy U 3peHUI0) YCIyT CypAONepeBOAYNKa (TH(IOCYpAOTIepEBOAUNKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKaMU OPTraHU3aluH KyJIbTYPbl, IPOLISAIIUMEA HE0OX0uMoe 00yueHHe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO HHBAIIU/IOB B
MTOMEIIEHUIX OPraHU3aNNN KyJIbTYPhI U Ha MIPHIIETaoIIeii TepPUTOPUT
- HAJIMYKE albTePHATUBHON BepcHU O(OUIMAIBHOTO CaiiTa OpraHu3aluy KyJIbTyphl B ceTH "VIHTepHeT" U1l MHBAJIHUIIOB MO 3PSHUI0
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ITPOTOKO.JI NeS5 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzamun: MKYK "buputckuii cenbckuit JloM KyabTypsr"

Pernon: UpkyTckas o0nactb

Anpec: 666393, Upkytckas o0nacth, banaranckuii paiion, ceno bupur, 2-1 CoBerckas yi., 1.3

®.1.0. pykoBoaurens: Kapnosckas MapuHa THHOKEHThEBHA

Konrakruerit Tenedon: (39548)42-3-45, 8(908)661-34-45

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 50,8

11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHON Ha OOLIEIOCTYIMHBIX HH(POPMAMOHHBIX pecypcax, ee 44
COJICpPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanmdane Ha oduInaabHOM caliTe OpTaHU3aMK KyJIbTyphl HH(OPMAIN O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3U 1 B3aMMOJCHCTBHSA C 0
TIOJTy4YaTeIsIMU YCIYT U X (PYHKIMOHUPOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBIETBOPEHHBIX OTKPBHITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYpBHI, 94
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alNH KyJIbTYpHl, Ha OHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 79
2.1 |TTokazaTens "ObecnieueHNE B OpraHU3aINH KYIbTYphl KOM(QOPTHBIX YCIOBHH ISl IPEAOCTABICHUSA yCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 78
3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 30
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 0
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUsI JOCTYITHOCTH, ITIO3BOJISIIOIIME MHBAJIMIAM IOIYy4aTh YCIYTH HapaBHE C APyrumMu" 0
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 86,2
41 IMokazatens "/lons nosryyareneit yciayr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3aliy KyJIbTYphl, 00€CTIeYnBaIOIINX 85
MIEpBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE HOJIYYATENs YCIYTH PU HENOCPEICTBEHHOM 00pallleHUH B OPraHU3alui0 KYJIbTYphI"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 88
HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps”

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 85
JIUCTAHIIMOHHBIX (JOpM B3aUMOICHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 79,4
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 81
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 78
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 79

UTOI'OBBIN MOKA3ATEJIb (PEUTHUHI) 65,08 (166)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranu3anum'':
B xone cbopa, 0600menus u anann3za nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
MH(POPMALMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu KyJIbTyphl, €€ COAEP)KaHUIO0 U OPSAKY (popme), yCTaHOBICHHBIM HOPMAaTUBHBIMU IPAaBOBBIMU akTaMu. st
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUHN OPTaHU3allH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
WHPOPMALIUIO O IeSITeIbHOCTH OpPTraHU3aluH, B YACTHOCTH:
- 0 pe3y/bTaTax HE3aBUCUMOM OLIEHKU KauyecTBa yCIOBUI OKa3aHMs yCIIyT, IUIAHbI 10 yIy4IICHUIO KadecTBa paO0Thl OpraHU3ally KyJIbTYpHI (II0 YCTPaHEHUIO
HEIOCTATKOB, BBISBJICHHBIX [10 HTOI'aM HE3aBUCUMOM OLICHKH KauecTBa)
B xoxe cbopa, 00001meHus 1 aHann3a HHPOPMAIMK BBISIBICHO HECOOTBETCTBHE HH(OPMAIIUH O IEATEILHOCTH OPraHU3alUH KYJIbTyphl, pa3MEIICHHON Ha OUIUAIEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAaKy ((hopme) ee mpeaoCcTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpains 2015 r. Ne 277 "OO0 yTBepxaeHIH TpeOOBAaHUN K COMEPKaHUIO U (popMe TTpeocTaBiIeHns HHPOPMAITIH O
JeSITEIbHOCTH OpraHu3aliid KyJIbTYpbl, pa3MelleHHON Ha 0(hUIIMaIbHBIX caliTaX YIOJIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIOHUTEIBHON BIACTH, OPTaHOB
rOCyJapCTBeHHOH BiacTH cyobekToB Poccuiickoit denepanun, opraHOB MECTHOTO CaMOYTIPABIICHHS M OpraHu3aluil KynbTypsl B cetr "MHTepHet". I ycTpaneHust
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuu B ceT "MHTepHeT" U NPUBECTH B COOTBETCTBHE MH()OPMALMIO O JESITEIbHOCTH
OpraHu3alliy, B YaCTHOCTH:
- IOJTHOE HAUMECHOBAHUE OPTaHU3aAINH
- COKpaIlleHHOe HAUMEHOBAaHUE OPraHU3aL1H
- IOYTOBBIN aJipec OpraHu3aLuu
- KOHTaKTHbBIE Tele(OHBI U apeca IEKTPOHHOH MMOUTHl OpraHu3aliu
- MECTO HaXOXKJICHHUSI OPTaHU3aIH KYJIbTYpPHI U ee (GriraioB (TIpyu HATHIHAH)
- IaTa CO3JaHusl OPraHU3aLUH KyJIbTYPbI
- cCBeJIeHUs 00 yupeanuTene/yapeuTensx
- KOHTaKTHBIE Tele(OHBI, aipeca 3EKTPOHHON MOYTHI YUPEAUTENs/yUpeAnTeIIeH
- ajipec caiita yupenutens/yupeauTenei
- KOTIHS yCTaBa OPraHU3aliH KyJIbTYPhI
- CBUJIETEIILCTBO O TOCY/IapCTBEHHOI perucTpanuu
- peLIeHus yUpeIuTessl O CO3AaHNU OPraHn3allK KyJIbTYPbl 1 Ha3HAYCHUH €€ PyKOBOIUTENS
- ®HO u JOMKHOCTH PYKOBOANUTENEH OPraHU3aLNAN KyJIbTYphI
- pexuM, Tpaduk paboThl OPraHU3ANNHN KYIBTYPBI
- BUJBI IPEIOCTABIIIEMBIX YCIYT OpraHu3alueil KyabTyphl
- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, EHbI (Tapudbl) HA YCIYTH
- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTABICHHSI YCIYT 3a TUIAaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOIINX [IEHBI (Tapu(Bbl) HA YCIIyTH
- MaTepHaIbHO-TEXHUYECKOe 00ecTIeueHre MPEOCTABICHHUS YCITyT
- KoM IU1aHa (PUHAHCOBO-XO035HCTBEHHOM NESITEIBHOCTH, YTBEPKACHHOTO B YCTAHOBJICHHOM 3aKOHOAATeN-CTBOM Poccuiickoit denepannu nopsake, wim O0pKeTHas
cmera (nHpopManus 00 00bEME NMPEeJOCTABISEMBIX YCIIYT)
- “HGOPMAITHUS O IJIAHUPYEMBIX MEPOTIPUSATHSIX (aHOHCHI, a(hUIIN, aKIIUH ), HOBOCTH, COOBITHS
- pe3ynbTaThl HE3aBUCHMOH OLIEHKU KauecTBa yCIOBUIl OKa3aHHs yCIIyT
- IUTaHBI 10 YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTyphl (110 yCTPaHEHHIO HETOCTATKOB, BIABIEHHBIX 10 ntoraMm HOK)
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Ha odunmansaOoM caiite opraHu3anui KyJabTypsl OTCYTCTBYET WH(GOPMAIHS O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeNsIMU YCIyT U UX
¢dbyaxkaronupoBanre. Heooxoammo obecreunTs GyHKIIMOHUPOBAHHE CeAyIomel HHGOPMAIHH O TUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C IMOTYIaTEIISIMU YCIIYT:
- abOHEHTCKOT0 HOMepa TenedoHa
- aJipeca 3JIEKTPOHHOU ITOYTHI
- QIIEKTPOHHBIX CEPBUCOB ((Ppopma I MoIauH HIEKTPOHHOTO 0OpamieHus (3kao0bl, MPeIOKEH S ), TOTYISHHUS KOHCYIBTAINN TI0 OKa3bIBAEMBIM YCIyTaM W MHBIX) WA
pasnena "Yacro 3amaBaeMbie BOTIPOCHT"
- TEXHUYECKOW BO3MOXKHOCTH BBIPKCHUS ITOydYaTeNIeM YCIIyT MHEHHSI O KauecTBE OKa3aHUsl YCIYT OpraHu3aliell KyJabTypsl (HaJuuie aHKeThl JUIs Olpoca FpakaaH Ui
THUTIEPCCBUTKY Ha Hee)

ITo pe3yabTaTam oueHku kputepust ""KompopTHOCTH ye10BHI mMpegocTaBiaeHust ycayr':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS I PEAOCTABICHUS YCIYT (MIepevyeHb MapaMeTpoB KOM(QOPTHBIX YCIOBUH yCTaHABINBACTCS B
BE/IOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJTHOMOUYCHHOTO (peiepaibHOrO OpraHa UCIIOTHUTEIBHON BIacTH 00 YTBEPIKICHHUH MTOKa3aTeseli He3aBUCUMOM OIICHKU KaueCTBa).
Heobxomumo obecnieunTs creayromirie KoMGOpTHBIE YCIOBUS AJIS IPEIOCTABICHUS YCIYT:
- HAJIMIKUC U JOCTYITHOCTDH MMUTHEBOU BOABI
- HAJIMYIKUC U JOCTYIMHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMeHleHHP'I
- IOCTYITHOCTH 3aITHCH Ha TOJIyYeHUE YCIYTH Ha O(UITHAIEHOM CaliTe OpraHN3aIiu

ITo pe3yabTaTtam oueHKU KpuTepus " J0CTYIMHOCTD YCJOYT ISl HHBAJUAOB':

B xoze oOcneioBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHJIETAIOIAs K Hel TeppUTOPHS HEJOCTATOUHO O0OPY/AOBAHBI C YIETOM JOCTYITHOCTH JIJISI
nHBaHI0B. He00X01MMOo 00eCTIeunTh CIeYIOINEe YCIOBHS JOCTYITHOCTH:
- 000pyIOBaHNE BXOMHBIX TPYIII MaHAycaMHu (TI0JbEMHBIMH TUTaT(GopMaMu)
- BBIACJICHHBIC CTOSAHKU JJIA aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- QJIalITUPOBaHHbIE TUQTHI, TOPYYHH, PACIIMPEHHBIC JIBEPHBIE TIPOEMBI
- CMEHHBIE Kpecla-KOJSICKU
- CIIeIUaJIbHO 060py2[0BaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC IMTOMECIICHUA B OpraHrU3alun KYJIbTYPbL
B OpraHuv3anuu KyJbTypbl HEJOCTATOYHO YCJIOBI/Iﬁ JOCTYITHOCTH, IMO3BOJIAIOIINX MHBAJIMIaM I0OJIYy4YaTh YCIYI'H HaApaBHEC C IPYTruMH, B HaCTHOCTHU HeO6XO):[I/IMO 06eCHe‘II/ITB
B OpTaHM3AINH CIICTYIONINE YCIOBUS:
- TyOnupoBaHue IJI1 MHBAIKIOB IO CIYXY M 3PEHHUI0 3BYKOBOW U 3pUTEIHLHON MH(POpMAIHH
- IyOInMpoBaHWE HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAaIlMK 3HaKaMU, BBIMOJIHEHHBIMHU pelibe(hHO-TOUeHYHbIM HprdTOoM Bpaiins
- BO3MOXXHOCTb MPEJOCTABICHUS] HHBAINAM M0 CIYXY (CIyXy U 3peHHI0) YCIyT CypAomnepeBoAunKa (TH(IOCYpAOIepeBOUUKA)
- IOMOIIb, OKa3bIBaeMas pabOTHHKAMH OPTaHH3aIlH KyJIbTYPhI, TPOIISIIINMHA HEO0OX0ANMOe 00ydeHre (MHCTPYKTUPOBAHHUE) IO COMPOBOKACHHUIO HHBAIHIIOB B
MIOMELIEHUSAX OPraHU3alMK KyJIbTYphl U Ha IPUWIETAIOLIEN TEPPUTOPUN
- BOBMOXHOCTB NPEAOCTABJICHUA YCIYTH B IUCTAHITMOHHOM PEXUME W HA TIOMY
- HUIMYKE allbTePHATUBHON BepcHr OQUIIMAIBHOTO caiiTa OpraHu3aluuy KylbTypsl B ceTH "MHTepHeT" 11 MHBAJIMIOB 10 3PEHUIO
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ITPOTOKOJI Ne56 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmzannu: MKYK "3acnaBckuii meHTpanbHBINA JIoM KyIbTYpHI"

Pernon: UpkyTckas o0nactb

Anpec: 666395, Upkytckas o0nacth, banaranckuii paiton, aepeBas 3acnasckas, yi. Jleauna, 1. 11

®.1.0. pykoBoautens: Yysaiikua Hukura BaanuvmupoBud

Konrakrtusit Tenedon: +7 (39548) 41121

Opranuzanus-onepatop: OOIIeCTBO ¢ orpannueHHON oTBeTcTBeHHOCTHI0 M1 "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 84,4
11 IMokazatens "CooTBeTcTBHE HHGOPMAIUH O IESTEIBHOCTH OPTaHU3AINN KYJIbTYpPbI, Pa3MEIICHHON Ha 00IIEA0CTYITHBIX HH(OPMAIIMOHHBIX pecypcax, ee 58

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTaHIMOHHBIX CII0co0ax 0OpaTHOI CBSI3U U B3aUMOAEHCTBUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 100

"~ | pasmenieHHOM Ha MH(GOPMAIMOHHBIX CTEH/IaX B MOMEIICHUN OPTaHU3aluy KyJIbTYPHL, Ha O(HINaIbHOM caiite B ceTH "HHTepHET"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 98,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 97

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 60
3.1 |TTokazaTens "O60opyHOBaHHE TOMEIIECHIA OPTaHU3aIIMH KYJIBTYPBI U MMPHIICTAIOMIEH K He TEPPUTOPHH C YUETOM JTOCTYITHOCTH JUIsl HHBAIUAOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX TOCTYITHOCTBIO YCIIYT IJIsl HHBATHIOB" 100

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KYJIBTYPbl, 00€CIEeYNBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 IMoxkazarens "J{oJis moMydaTesieii yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3AIIMH KYJIbTYPhI, 00CCIICUHBAOIIIX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IPH UCTIONb30BaHIH 98

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,2
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 94
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 100

NTOTI'OBbIU TIOKA3ATEJIb (PEUTHHI) 88,1 (38)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AESITEIFHOCTH OpTaHU3aIlH KyJIbTYPhI, pa3MEIIeHHOH Ha
WH(OPMAITMOHHBIX CTEHaX B IOMEIICHUN OPTaHN3aluU KyJIbTYPHI, €€ CONEPKaHUI0 U MOPAaKy ((hopmMe), yCTaHOBICHHBIM HOPMAaTHBHBIMU MPABOBBIMH akTaMu. [l
yCTpaHEHHS BISBJICHHBIX HEAOCTATKOB HEOOX0MMO pa3MeCTUTh Ha HH()OPMAIIMOHHBIX CTEH/IaX B IIOMELICHUH OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHE
WH(GOPMAITHIO O AESITETFHOCTH OPraHU3aIiH, B YaCTHOCTH:

- 0 CTPYKTYpE U OpTaHaxX yIpaBiIeHHUS OpPTaHU3alNU KyJIbTYphI; (DaMUIHH, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJIUTENEH OpraHU3aIiu KyIbTyphl, €€ CTPYKTYPHBIX
noapasiefneHuid 1 runanoB, KOHTAKTHBIX TEJIE(OHOB, aIPECOB CAUTOB CTPYKTYPHBIX MOAPA3ACICHU, aAPECOB AIMEKTPOHHOHN MOYTHI

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3aHHs YCIIyT, IUIAHbI [0 yIy4IICHHIO KadyecTBa pab0Thl OpraHu3allH KyJIbTYpHI (TI0 YCTPaHEHHUIO
HEZ0CTaTKOB, BBISBICHHBIX 10 UTOTaM HE3aBHCHMOW OIIEHKH KauecTBa)

- [ICPCUCHBb OKAa3bIBACMBIX INIATHBIX YCIYT; HCHBI HAa YCIIYI'U, KOITUHU JOKYMCHTOB O IMOPAAKE IMPEAOCTABJICHUA YCIYT 3a IUIaTy, HOPMATHBHBIX ITPABOBBLIX dAKTOB,
yCTaHABIUBAIOIIUX [EHBI (Tapu]bl) HA YCIYTH

B xoxe cbopa, 00001meHus 1 aHann3a HHPOPMAIMH BBISIBICHO HECOOTBETCTBHE HH(OPMAIIUH O NESTEIHLHOCTH OPTaHU3aluH KYJIbTYPhl, pa3MEIEHHOH Ha 0(UINAIEHOM
caiiTe opraHu3anuy KyJIbTypsl B ceT "UHTEpHET", ee comepxaHuio u MopaaKy (hopMe) ee mpeaoCTaBiIeHNs, YCTAHOBICHHOMY TpeOOBaHHUAM MpHKa3a MHUHHCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO6 yTBepaeann TpeOOBaHUN K COMEpKaHUIO U (popMe TIpeocTaBiIeHns HHPOPMAITUH O
JeSITEIbHOCTH OpTaHU3aliid KyJIbTYpPbI, pa3MelIeHHOW Ha O(pUIHATBHBIX CaiiTaX YIOTHOMOYEHHOTO (e/lepalbHOTO OpraHa UCTIOHUTEIBHOM BIacTH, OPraHoB
roCyJapCTBeHHOH BiacTu cyobekToB Poccuiickoit denepaun, opraHOB MECTHOTO CaMOYIIPABIICHHSI M OpTraHU3aluil KylbTypsl B ceTr "MHTepHeT". s ycTpaHeHus
BEISIBJICHHBIX HEIOCTATKOB HEOOXOAMMO Pa3MECTUTh Ha O(DHUIIMATEHOM caliTe opraHu3aiuu B ceTH "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O IEATEITHHOCTH
opranuvsanuvm, B 4aCTHOCTHU:

- 1aTa CO3J/aHNs OpTaHMU3alUU KyJIbTYpHI

- cBesieHus1 00 yupeanTene/ydpeAnTensix

- KOHTaKTHBIE TeIe()OHBI, aipeca 3JeKTPOHHON MOYTHl yUpEAUTENs/yupeaAnTeie

- azipec caiita yupeautens/yupeanTenei

- KOMHSA yCTaBa OPraHUu3allH KyJIbTYphI

- CBUJIETENILCTBO O TOCY/IapCTBEHHOM perucTpaunu

- pe€ICHUA YUpEAUTEIA O CO3JaHUN OpraHru3alliy KYJbTYPhI 1 HA3HAYCHUUN €€ PYKOBOAUTEIIA

- ®1O 1 1OMKHOCTH PYKOBOAUTENEH OPraHu3aliy KyJIbTyphl

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, LEHbI (Tapudbl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHsI yCIyT 3a TUIaTy, HOPMATUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOIINX [IEHBI (Tapu(Bbl) HA YCITyTH

- “HGOPMAITUS O IJIAHUPYEMBIX MEPOTIPUSATHSIX (AHOHCHI, a(hUIIN, aKIIUH ), HOBOCTH, COOBITHS

- pe3yabTaThl HE3aBUCUMOM OLIEHKH Ka4eCcTBa yCIOBUM OKa3aHUsS yCIyT

- IUTaHBI 10 YJIYYLICHUIO KauecTBa PadOThl OpraHU3aluy KyJIbTYpHI (10 yCTPaHEHHIO HeIOCTaTKOB, BBISIBIEHHBIX 110 uToram HOK)

Ha odpunmansHoM caiite opraHu3aniy KyJbTypbl OTCYTCTBYET HH(pOpMAaLUs O AUCTAHIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYaTEeNIMHI YCIYT U UX
¢dyHkunonupoBanue. Heo6xommumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH NHPOPMAIIMHI O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIOyYaTeISIMHA YCITyT:

- TEXHUYECKON BO3MOKHOCTH BBIPAXXCHU MMOJIYYATECIIEM YCIYT MHCHUA O KaUCCTBE OKasaHUA yCIIyr OpFaHHSaHHeﬁ KYJbTYPbI (HaJ'II/IT-II/Ie AHKETHI I OIpoca I'pakaaH Ui
THIIEPCCHIIKY Ha HEe)
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Ilo pe3yabTaTam ouenku kputepus "KompopTHOCTh ye10BuUil npegocTaBiaenus ycayr':
B opranmzamnum KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBHUS ISl IPEOCTaBICHUS YCIyT (MIepeueHb mapaMeTpoB KOM(GOPTHBIX YCIOBHI YCTaHABINBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTE YIOJHOMOYEHHOTO (heJepalbHOTO OpraHa UCIIOJIHUTEIILHOM BIIaCTH 00 YTBEPIKICHUY ITOKa3aTeNiei He3aBUCUMON OIICHKH KaueCcTBa).
Heo0xomumo obecnieunTs cieaytomire KoMGOpPTHBIE YCIOBUS AJIS IPEIOCTABICHUS YCIYT:
- HAJTMIUE B TOCTYITHOCTH ITUTHEBOM BOJIBI
- IOCTYIHOCTb 3aIMCH Ha MOJIyYEHUE YCIYTH Ha O(UITUAIIEHOM CaliTe OpraHu3aliu

Ilo pe3yabTaTam oneHkH Kputepus " JoCcTylHOCTD YCJIYT 1JIsi HHBAJIUAOB'
B xone o0cnenoBaHus BBISBICHO, YTO TIOMEIICHHS OPTraHU3alny KyJIbTyphl M IPUIIETAIONas K Hel TeppUTOPHS HEIOCTATOYHO 000PYIOBAaHBI C YIETOM JTOCTYITHOCTH JIJIS
nHBanua0B. HeoOxonumo obecneunTs CiieyIoye yCIOBH JOCTYTHOCTH:
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- aIANTUPOBAHHBIC JIUQTHL, TIOPYIHH, PACIIUPEHHBIC TBEPHbIEC TIPOSMBI
- CMEHHBIE Kpecya-KOJSICKU
- CIIenaJIbHO 060py2[OBaHHI>Ie CaHUTAPHO-TUTUCHUYCCKUC IMTOMCIICHUA B OpraHrU3alui KYJIbTYpPhbI
B Oopranvs3anuu KyJbTypbl HCAOCTATOYHO YCJ'IOBI/II\/'I JOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMAAM I0OJIY4YaTh YCIYI'd HaApaBHEC C JPYTrUMH, B HaCTHOCTHU HCO6XOI[I/IMO O6CCHCLII/ITI>
B OpraHU3alUH CIEYIONIHE YCIOBUS:
- nyOnupoBaHue ISl THBAJIHIOB I10 CITyXY M 3PEHHIO 3BYKOBOI U 3pUTENbHON HH(POPMAIUU
- BO3MOXXHOCTb IIPEAOCTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3pEeHUI0) YCIyT CypAoIepeBoAUNKa (TH(IOCYpAOTIepEBOUNKA)
- IOMOIIIb, OKa3bIBaeMasi paOOTHIUKAMHU OPTaHU3ALMH KYJIbTYPbI, IPOIMICAIIMMHI HE00X0oanMoe o0ydeHre (HHCTPYKTUPOBAHKE) IO COIPOBOKICHHIO HHBAIUIOB B
MOMEIICHUSIX OpraHM3aliH KYJIbTYPhI U HA IPHJIETAIOIIEH TepPUTOPUH
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ITPOTOKOJI Ne57

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanne oprannzammnn: MKYK KoHOBa10BCKOTO MyHHITHITATEHOTO 00pa3oBaHus ""KOHOBAIOBCKHH IEHTPATBHBIN JIOM KyIbTYpHI"
Pernon: UpkyTckas o0nactb

Anpec: 666399, Upkytckas o0nacth, banaranckuii paiion, ceno Konosanoso, yi. Jlennna, 1. 18

®.1.0. pykoBoaurens: CxiamankoBa puHa AHnpeeBHa

KonTakThbiii Tenedon: +7 (39548) 44235

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBHITOCTH H JOCTYNHOCTH HH(pOpMANIUH 00 opraHu3anuu’’ 86,9
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 73

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMH aKTaMH'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 95

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 97,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 95

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 42,5
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 75

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 97
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 98

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYYaTENsl YCIYTH IPU HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyph"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 97

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 95

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 91,6
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 90
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 93
5.3 | ITokazatesp "lons nosyyareneil yeayr, YAOBIETBOPEHHBIX B [[EJIOM YCJIOBUSIMH OKa3aHHs YCIIYT B OpPraHU3alUuK KyJbTyphl” 92

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 83,06 (95)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alii KYJIbTYPBI, €€ COJCPKaHUI0 U TIOPSIKY ((opMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- IepeYeHb OKA3bIBAEMBIX IUIATHBIX YCIYT; IIEHBI HA YCITyTH, KOIMU JOKYMEHTOB O TIOPSJIKE MPEIOCTABICHHS YCIIYT 32 IUIATy, HOPMATUBHBIX MPABOBBIX AKTOB,
YCTaHABIMBAIOIIMX IICHEI (Tapu(dbl) HA YCIYTH

B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ASITETFHOCTH OPTraHU3aIlH KYJIbTYPHI, pa3MeIIeHHON Ha O(pUInaIbHOM
caiiTe opraHu3aiiu KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsIM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @enepammu ot 20 deBpans 2015 r. Ne 277 "OO0 yTBepkIeHIH TpeOOBaHUN K COMIEPKaHUIO U (popMe TTpeocTaBiIeHus HHPOPMAITIH O
JeSITEIbHOCTH OpraHU3aliid KyJIbTYpbl, pa3MelIeHHON Ha 0(hUIIMaIbHBIX caliTaX YIOIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIONHUTEIBHON BIACTH, OPTaHOB
roCyJapCcTBeHHOH BiacTu cyobekToB Poccuiickoit denepaiiun, opraHOB MECTHOTO CaMOYTIPaBIICHHSI M OpraHu3aluil KyJlbTypsl B ceTr "MHTepHet". I ycTpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha O(UIINATIBHOM caiiTe opranu3anuu B ceT "MHTepHeT" U NIPUBECTH B COOTBETCTBHE HH()OPMALIMIO O AESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- KOHTaKTHBIE Tele(OHBI, aJipeca JeKTPOHHON MTOYTHI YUPEAUTENs/yUpeaAuTeNIei

- aJipec caifta yupenuTens/yupenuTenei

- PeLICHUs YUpeIuTessl O CO3AaHNU OPraHN3allK KyJIbTYPbl U HA3HAYCHUH €€ PyKOBOAUTENS

- IepevYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, HEHbI (Tapudbl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPeIOCTaBICHHS YCIyT 3a TUIaTy, HOPMAaTUBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIONINX LIEHBI (TapuU(Bbl) HA YCIYTH

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIyT

- KONHMs IU1aHa (PUHAHCOBO-XO035HCTBEHHOM NESITEIBHOCTH, YyTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, win O0pKeTHAS
cMmera (nHpopMalus 00 00bEME MPEOCTABISAEMBIX YCIIYT)

- nHGOPMALUS O MIIAHUPYEMbIX MEPOIIPUATHSIX (AHOHCHI, a(hUILN, aKLIUH ), HOBOCTH, COOBITHS

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUH OKa3aHUs yCIyT

- TUTaHBI TI0 YJTYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluy KyJIbTYphI (110 YCTPaHEHHUIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ha odunmansHOM caiiTe opraHu3anyy KyJIbTypbl OTCYTCTBYET HH(OpMALKs O JUCTAHIIMOHHBIX CII0co0ax B3aMMOACHCTBUS C TOMyJaTesIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTy4aTeISIMH yCITyT:

- TEXHUYECKON BO3MOKHOCTH BBIPKEHHMS TTOJTydaTeNIeM YCIIyT MHEHHUS O Ka4eCTBE OKa3aHMs YCIYT OpraHu3alMeil Ky abTyphl (HAJTMYMe aHKETHI Ul OIpoca IpakaaH W
TUIEPCCHUIKU Ha HEe)

ITo pe3yabTaTam onenkn kpurepus ""KoM(popTHOCTH yC/I0BHIH NPeI0CTABJIeHUS yCJayr'':
B opranuzanmu KyabTyphl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS PEAOCTABICHUS YCIYT (IIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBAECTCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa MCIIOMHUTEILHON BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOM OIIEHKU KauecTBa).
Heobxoxnmo obecrieunTs cienyromue KoMpopTHBIE YCIOBUS Ul IPEIOCTABICHNS YCIIYT:
- HaJIMYUE U JOCTYIMHOCTh CAHUTAPHO-TUTMEHNYECKHUX ITOMEIEHU I
- IOCTYIIHOCTb 3aIlUCH Ha MOJIY4YEeHHE YCIYTH Ha O(UIMATBHOM CaiiTe OpraHu3aliy
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Io pe3yabTraTam ouenku kputepus " JJocTynHOCTD YCJIYT ISl HHBAJIUAOB'
B xone oO6cnenoBaHus BEISABIEHO, UTO MTOMEIIEHHUS OPTaHU3aINH KYJIbTYPHI U MPIJIETafomas K Hell TeppUTOPHS HEAOCTATOYHO O0OPY/IOBAHEI C YUE€TOM JOCTYITHOCTH AJIS
nHBanuA0B. HeoOxoaumo obecneunTs CleAyromue YCIOBHS JOCTYITHOCTH:
- BBIICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- CMEHHBIE Kpeca-KOJSICKU
- CIIEIUAIEHO 000PY0BaHHBIC CAHUTAPHO-TUTHCHUYECKUE IIOMEIIICHUS B OPraHU3aIuK KYJIbTYPhI
B opranmzanuu Ky1bTypbl HEJOCTATOYHO YCIOBHH JOCTYITHOCTH, TIO3BOJISTIOIINX WHBAIH/IAM TIOJTy9aTh yCIyTH HapaBHE C APYTUMHU, B YACTHOCTH HEOOXOTUMO 00eCTIeunTh
B OpraHM3allly CIEIYIOINE YCIOBUS:
- IyOnMpoBaHue IJ MHBAIUIOB IO CIYXY M 3PEHUI0 3BYKOBOW U 3pUTEIHHON MH(POPMAITHH
- TyOIMpoBaHUe HAAIMUCEH, 3HAKOB M HHOH TEKCTOBOM M Tpadudeckoil HHMOpMAIiK 3HaKaMH, BEITTOJTHEHHBIME pelbe(HO-TOYCUHBIM IprudTOoM bpaiinsa
- BO3MOXXHOCTb IIPEAOCTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3pEeHUI0) YCIyT CypAonepeBoAYNKa (TH(IOCYpAOIepeBOAUNKA)
- IOMOIIb, OKa3bIBaeMas pabOTHHKAMH OPTaHHM3aINH KyJIbTYPhI, TPOMISAIINMHA HEOOX0ANMOe 00ydeHrne (HHCTPYKTHPOBAHHUE) IO COMPOBOXKACHHUIO HHBAIHIIOB B
MTOMEIIEHUAX OPTaHU3alNN KyJIbTYPhI U Ha MIPHIIETaAoIIel TePPUTOPUT
- BOBMOKHOCTB NNPEAOCTABJICHUA YCIYTH B JUCTAHIIMOHHOM PCKUME WJIH HA TOMY
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ITPOTOKO.JI NeS8 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJOBUU OCYHIECTBJEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIBTYPbI

HanmenoBanne opranmzannn: MKYK "Kymapeickuii cebCcKuii 1oM KyJIbTypHI"

Pernon: UpkyTckas o0nactb

Anpec: 666397, UpkyTckas obiacth, banaranckuii paiion, ceno Kymapeiika, [leppomatickas yi., 1.5

®.1.0. pykoBomurens: I'epacumoBa Mpuna AnekcaHapoBHA

Konrakrthslii Tenedon: 8 (924) 831-84-41

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 83,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 64

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydaTensiMH YCIIyT U X (yHKIMOHHpOBaHHE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 93

"~ | pa3menieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OPTaHU3AINK KyJIbTyphl, Ha O(HIHaILHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 84,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "dois moaydareneld yCiayT, yIOBISTBOPSHHBIX KOM(MOPTHOCTHIO MTPEOCTABICHHUS YCIYT OpraHu3auye KyabTypsr” 89

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 56
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPTaHU3AIIMH KYJIBTYPHI M MPHJIETAIONIeH K Hel TEPPUTOPHH C YISTOM JOCTYITHOCTH JUIsSi HHBAIHOB" 60

. OKazarelb €CIIeueHNE B OPraHN3alUH KyJbTYpHl YCIOBHS JIOCTYITHOCTH, O3BOJISTIOIINE HHBAINIAM TI0JIy4aTh YCIYT'H HAPABHE C IPYTUMH
3.2 1T "O06 " 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 95,2
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MOJyYaTesl YCIAYTH IIPH HETTOCPEICTBEHHOM O0pallleHnH B OPTraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 92

" | HemocpeICTBEHHOE OKa3aHUe YCIIYTH ITPU 00pallleHuH B OPraHU3alMI0 KYJIbTypbl"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 92

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMM OKa3aHus ycayr" 99,1
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 97
5.2 | Iokazatesp "ons nosyyareneil yeayr, YA0BISTBOPEHHBIX y100CTBOM rpaduka paboThl OpraHu3aliiu KyJIbTypbl" 100
5.3 | ITokazatesp "lons nosyyareneil yeayr, yA0BISTBOPEHHBIX B 1€JI0M YCJIOBHSIMU OKa3aHUsl YCIYT B OpraHHU3alii KyJIbTypbl'” 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 83,6 (89)
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BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U ITPEJIVIOKEHUSA 110 UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSIKY ((opme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBLIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEJIOCTATKOB HEOOXOAUMO Pa3MECTHTh Ha MH(DOPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCUMOM OIICHKU Ka4yecTBa yCIOBUIl OKa3aHMs YCIIyT, TUIAHBI [0 YIYUIISHHIO KadyecTBa paboThl OpraHU3aIiK KyJIbTyphI (TI0 YCTPaHEHUIO
HEJI0CTaTKOB, BBISBJICHHBIX 10 UTOT'aM HE3aBHCHUMOM OIICHKH KaueCTBa)

- IepPeUCHb OKA3bIBACMBIX TUIATHBIX YCIIYT; IIEHBI HAa YCIIyTH, KOTIUU JOKYMEHTOB O TIOPSKE MPEAOCTABICHUS YCIIYT 32 IIaTy, HOPMAaTUBHBIX MPABOBBIX aKTOB,
YCTaHABIMBAIOIINX IICHBI (Tapudbl) Ha YCIyTH

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETFHOCTH OpPTraHU3aIH KYJIbTYPHI, pa3MeIIeHHOW Ha O()UIINATEHOM
caiiTe opraHu3aiiy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTypbl Poccuiickoit @eneparyu ot 20 despainst 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHU K cofepKaHuio 1 (hopMe MpeaocTaBIeHUs HHQOpMAIUU O
JESITeNbHOCTH OPraHU3aliid KyJIbTYpPbl, Pa3MEILIEeHHON Ha O()UIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepalbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
TOCyIapCTBEHHOM BracTu cyOnrekToB Poccuiickoit denepanni, opraHOB MECTHOTO CAaMOYTIPABJICHUS M OpraHU3aIiil KyabTypsl B cetd "UuTepret". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTd "MHTepHET" U MPUBECTH B COOTBETCTBHE HHPOPMAIHIO O JESITETbHOCTH
OpraHu3alliy, B Y4CTHOCTH:

- IaTa CO3JaHusl OPraHU3aLUH KYJIbTYPbI

- cBefieHUs 00 yupeauTee/yapeuTensx

- KOHTaKTHBIE Tele(OHBI, aipeca 3eKTPOHHON MOYTHI YUPEAUTENs/yUpeAuTeIeH

- ajipec caiita yupeauTens/yupeanTeneit

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LEHbI (Tapudbl) HA yCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHS yCIyT 3a TUIaTy, HOPMAaTUBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOMINX LIEHBI (TapU(Bbl) HA YCIYTH

- MaTepHaJIbHO-TEXHUUECKOE 00EeCTICeUeHUE MIPEIOCTABICHHUS YCIIyT

- KONHMs IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESTENBHOCTH, YyTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, win O0pKeTHAs
cMmera (nHpopManus 00 00bEME MPEOCTABISEMBIX YCIIYT)

- “HGOPMAIIHUS O MJIAHUPYEMBIX MEPOIIPUSTHSIX (AHOHCHI, a(hUIIIN, aKIIUH ), HOBOCTH, COOBITHS

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCJIOBUM OKa3aHHs yCIyT

- TUTaHBI TI0 YJIYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluH KyJIbTYphI (II0 YCTPaHEHHUIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ha odpunmansHoM caiite opraHu3aniy KyJbTypbl OTCYTCTBYET HH(GOpMALHs O AUCTAHIUOHHBIX CIIOCO0axX B3aMMOJIEHCTBUS C MOTY4aTeNIIMHU YCIYT U UX
¢yHakunonupoBanue. Heo6xomumo obecrieunTsh QYHKIIMOHUPOBAHHE CIIEAYIONIEH NHPOPMAIIMHI O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICUCTBHS C TIOTy4aTeISIMH yCITYT:

- TEXHUUECKOW BO3MOXKHOCTH BBIPKEHUS [TOJTydaTeIeM YCIIyT MHEHHSI O KauyecTBE OKa3aHUsl yCIyT OpraHu3aleil KyIbTyphl (HaJuyle aHKeThl U1 OIpoca MpakJaH I
THIIEPCCHIIKU Ha HEe)
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Ilo pe3yabTaTam ouenku kputepus "KompopTHOCTh ye10BUIl mpegocTaBienus ycayr':
B opranmzamyu Ky1bTypbl OTCYTCTBYIOT KOM(GOPTHBIE YCIOBHUS AJISI IPEOCTaBICHUS yCIYT (IIepedeHb mapaMeTpoB KOM(MOPTHBIX YCIOBUH YCTaHABINBAETCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTE YIOJHOMOYEHHOTO (heJepalbHOTO OpraHa CIIOJIHUTEIILHOM BIIaCTH 00 YTBEPXKIICHUH MTOKa3aTe/ield He3aBUCUMON OIICHKH KaueCcTBa).
Heo0xomumo obecnieunTs cieaytomire KoMGOpPTHBIE YCIOBUS AJIS IPEIOCTABICHUS YCIYT:
- HAJTMIUE B TOCTYITHOCTH ITUTHEBOM BOJIBI
- HAJIMYUE U TOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUI

Ilo pe3yabTaTaM omeHkH Kputepus " JocTylIHOCTD YCIYT IUISI HHBAJIUAOB'
B xone o6cnenoBaHus BBIABIEHO, UTO MOMEIIEHHUS OPTaHU3aINH KYJIbTYPHI U MIPIJIETafoas K Hell TEppUTOPHS HEAOCTATOYHO O0OPY/IOBAHEI C YI€TOM JOCTYITHOCTH AJIS
nHBanuA0B. HeoOxoaumo obecneunTs Cleayromue YCIOBHs JOCTYITHOCTH:
- CMEHHBIE Kpecya-KOJSICKU
- CIIEIUAITEHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHHUS B OPraHU3aIH KYIbTYPHI
B opranmzanuu KynbTypbl HEJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTFOIINX WHBAIH/IAM TIOJTYyYaTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOTUMO 00ECTIeUnTh
B OpTaHH3aIMH CICTYIOIIe YCIOBUS:
- IyOIMpoBaHue [T MHBAJIHIIOB IO CIIYXY W 3pEHHIO 3BYKOBOH M 3pUTENBHON HHPOPMAIUH
- IyOnMpoBaHHe HAANKCEH, 3HAKOB ¥ MHOW TEKCTOBOH 1 rpadnieckoil HHPOpMANK 3HAKaMH, BHITTOTHEHHBIMH pebe(HO-TOUeUHBIM mpudTOM bpaiins
- BO3MOKHOCTB IIPEIOCTABICHHS HHBTHIAM 10 CITYXY (CIyXy H 3p€HHIO) YCIYT CYPAONEepeBOMUNKA (TH(DIOCYPIOTICPEBOIINKA)
- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTraHU3aluH KyJIbTYPbl, MPOLICAIIUME HEOOX0uMOoe 00yueHHe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKACHUIO HHBAIUIOB B
MTOMEIIEHUAX OPTaHU3aNNN KyJIbTYPhI U Ha MIPIIIETal0IIeH TEPPUTOPUHU
- BOBMO>KHOCTb IIPEIOCTABIEHHS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITH Ha JIOMY
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ITPOTOKOJI NeS9 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

HanmenoBanne opranuzannu: MKYK "Taprnononsckmii LleHTpanbHBIN cenbcKuit JloM KyIbTyphI”

Pernon: UpkyTckas o0nactb

Anpec: 666394, Upkytckas obnacts, banaranckuii paiion, ceno TapHono:s, HIkonbnas yi., 1.13

®.1.0. pykoBomurens: CramkoBa Mapuraa FOppeBHa

Konrakruslit Tenedon: Temn. (39548)43-2-21

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIHOCTH HH(pOpMaIuu 00 opraHuzanuu'’ 50,5
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 39

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 0

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM M TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OPTraHN3aluy KyJIbTYPEI, 97

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 68,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 37

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 33,6
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20

. OKazarelb €CIIeueHNE B OPTaHN3aliK KyJbTYPBl YCIOBHS JOCTYITHOCTH, ITO3BOJISIONINE HHBAJIMIAM TIOJIyYaTh YCJIYTH HapaBHE C APYTHMHU
3.2 1T "O06 " 0
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 92

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJbTYPbI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 94,6
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 91

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 97

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 97

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 96,7
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 96
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 97

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 68,74 (161)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alii KYJIbTYPBI, €€ COJCPKaHUI0 U TIOPSIKY ((opMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJbTaTax He3aBUCUMOM OIICHKU KavyecTBa yCIOBUIl OKa3aHUs yCIyT, TUIAHBI [0 YIYUIICHHIO KadecTBa paboThl OpraHU3aIiK KyIbTyphI (TI0 YCTPaHSHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

- IepeUCHb OKa3bIBACMBIX TUIATHBIX YCIIYT; IIEHBI HAa YCIIyTH, KOUU JOKYMEHTOB O MOPSKE MPEAOCTABICHUS YCIIYT 3a IJ1aTy, HOPMaTUBHBIX MPABOBBIX aKTOB,
YCTaHABIMBAIOIINX IICHBI (Tapudbl) Ha YCIyTH

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIy KyJIbTYpPhI, Pa3MENIeHHON Ha o(pUIraibHOM
caiiTe opraHu3aiiy KyJbTyphl B ceTr "MHTepHeT", ee coepKaHuio u Nopsaky (hopme) ee mpeaocTaBiIeHus], yCTaHOBICHHOMY TpeOOBaHMsAM MpuKaza MUHUCTEPCTBA
KynbTyphl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo H (hopMme MpeaocTaBieHns HHGopMaIyu o
JESITeNbHOCTH OPraHU3aliid KyJIbTYpPbl, Pa3MEILIEeHHON Ha O()UIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepalbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
TOCyIapCTBEHHOM BracTu cyOnrekToB Poccuiickont denepannu, opraHOB MECTHOTO CAaMOYTIPABJICHUS U OpTaHu3aluil KyabTypsl B cetr "MHTepHeT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIHLHOM caiiTe opranu3anuu B ceTd "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHM3alliy, B YACTHOCTH:

- IOJTHOE HAUMEHOBAHUE OPraHU3aLIH

- COKpallleHHOe HaMEHOBaHHUE OpraHU3aluU

- IOYTOBBIN a/IpEC OpPraHU3AIIH

- KOHTAKTHBIE TeIe()OHBI U aJpeca IEKTPOHHOH ITOUYTHl OpraHn3aliuu

- MECTO HaXOXKJCHHSI OPraHU3aluH KyJIbTYpbl U €€ (puianaioB (Ipu HATUUKH)

- 1aTa CO3JaHNs OpTaHU3alUU KyJIbTYphI

- cBesieHus1 00 yupeanTene/ydpeAnTensix

- KOHTaKTHBIE TeJIe()OHBI, aipeca 3JIeKTPOHHON MOYTHl YUpEAUTENs/yUpeaAnTeIei

- aJipec caifta yupeauTens/yupenuTenei

- KOTUS yCTaBa OpraHu3aliuy KyJIbTypbl

- CBUJIETENILCTBO O TOCY/AapCTBEHHOI perucTpaunu

- pemIeHus YUpeauTes O CO3IaHuU OpraHU3aIiH KyJIbTYPhl M Ha3HAYEHUH €€ PyKOBOIUTENSA

- ®1O 1 1OMKHOCTH PYKOBOANUTENEH OPraHU3aliy KyJIbTyphI

- pexuM, Tpaduk paboThl OPraHU3aLNHU KYJIbTyphI

- BHJIBI ITPEIOCTABISIEMBIX YCIIYT OPraHNU3aLNeN KyJIbTypbl

- IepeYeHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IEHbI (Tapu(dbl) HA YCIyTH

- KOTIMHU JIOKYMEHTOB O MOPSAJKE MPeI0CTaBIeH s yCIyT 3a IIaTy, HOPMAaTUBHBIX MTPAaBOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT

- KOIUs TU1aHa PUHAHCOBO-X03SIMCTBEHHON JCSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIIEHHOM 3aKOHOIATeIbeTBOM Poccuiickoit denepaiinu nopsiake, Wi OrHKeTHAS
cmeTta (mHpopManus 006 00bEME MPeTOCTaBIAEMBIX YCIIYT)
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- nH(OpPMAITUS O TUTAHUPYEMBIX MEPOTIPUATHAX (aHOHCHI, a)HIIIH, aKIIMH ), HOBOCTH, COOBITHA

- pe3yabTaThl HE3aBUCHUMON OLIEHKH KadecTBa yCIOBUM OKa3aHUs YCIyT

- IJTaHBI TI0 YIYYIICHUIO Ka4yecTBa pab0Thl OpraHU3aIuy KyJIbTYpHI (110 YCTPaHESHHUIO HEJIOCTATKOB, BBIABICHHBIX 10 nToramMm HOK)

Ha odumnmansaoM caiite opraHuzanui KyJabTypbl OTCYTCTBYET HH(GOPMAIIHS O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMydaTeNsIMU YCIYyT U UX
¢dyskironupoBanue. Heo0xoaumo odecneunTsh PyHKIIMOHUPOBAHUE CICAYIONICH NH()OPMAIIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIOMYUYaTEIISIMU YCIIYT:
- a0OHEHTCKOTO HOMepa Tenedona

- azipeca 3JIEKTPOHHOU MOYTHI

- BIIEKTPOHHBIX CEPBUCOB (Popma JyIs MoIauH HIEKTPOHHOTO OOpaIieHus (3kano0bl, MPEI0KEHUS ), TOTYYCHHUS KOHCYIbTAIMU 110 OKa3bIBAEMBIM YCIIYT'aM U UHBIX ) WIH
pasnena "Yacto 3amaBaeMble BOTIPOCH"

- TEXHAYECKOW BO3MOKHOCTH BBIPAKECHHUS MIOy4YaTeNIeM YCIIyT MHEHHSI O Ka4eCTBE OKa3aHMs YCIIyT OpraHu3anre KyabTypsl (HATHMIHe aHKETHI AJISl OTIPOCca TPaKIaH WITH
TUIIEPCCHUIKU Ha Hee)

ITo pesyabTratam onenku kputepus "KomdopTHOCTH yC/10BUI NIpeocTaBIeHUs ycayr'':

B opranmzanuu KyiabTypsl OTCYTCTBYIOT KOM(OPTHBIC YCIOBHS UTS MIPEAOCTABICHHS YCIIyT (IIEpeueHb MapaMeTpoB KOM(MOPTHBIX YCIOBHI YCTAaHABIMBACTCS B
BE/IOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJTHOMOUYCHHOTO (peiepaibHOro OpraHa UCIIOTHUTEIBHOW BIacTH 00 YTBEPIKICHHUH MTOKa3aTesel He3aBUCUMOM OIICHKU KauecTBa).
Heo6xomumo obecnieunTs cieAyromne KoMQOPTHBIC YCIOBUS [ IPEAOCTABICHUS YCIYT:

- HaJIMYUEe U JOCTYITHOCTh MUTHEBOM BOJIBI

- IOCTYITHOCTh 3aIMCH Ha MOJIyYCHUE YCIYTH Ha O(UITMAIIEHOM CaliTe OpraHu3aliu

ITo pe3yabTaTtam oueHKU KpuTepus " J0CTYIMHOCTD YCJOYT ISl HHBAJUAOB':

B xozne oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3alNU KYJIbTYPhI U MPUJIETAIOIIAs K HeH TEPPUTOPUS HEJOCTATOUHO 00OPYAOBAHbI C YIETOM AOCTYIHOCTH JUIS
nHBaNUI0B. HeoOXxoaumo obecneunTs CleAyIone YCIOBHS JOCTYITHOCTH:

- 000pyZI0BaHKE BXOIHBIX TPYIII MaH ycamH (TIObEMHBIMU TIaTGOpMaMHu)

- BBIJICJICHHBIE CTOSIHKU JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIN/IOB

- CMEHHBIE Kpeca-KOJSICKU

- CHIenMaIbHO 000PYI0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3aIU KYIBTYpBI

B opranuzanmy KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIONINX WHBAJIUIAM IT0JTy4YaTh YCIyTH HaApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpraHM3allH CIEIYIOINE YCIOBHUS:

- IyOIMpOBaHue U MHBAJIMJIOB 110 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTEIBbHOM HHPOPMALIH

- IyOIMpoBaHWE HAMUCEH, 3HAKOB U HHOW TEKCTOBOHM M Tpaduueckoil HH(OpMAaIllMK 3HaKaMU, BBIMOJIHEHHBIMHU penbe(yHO-TOUeHYHbIM HIprdTOoM Bpaiins

- BO3MOXXHOCTb NPEA0CTABICHUS] HHBAIUIAM M0 CIYXY (CIIyXy U 3peHUI0) YCIyT CypAonepeBoAurKa (TH(IOCYpIOIepeBOIIUKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKaMU OPraHU3aluy KyJIbTYpPbl, MPOLICAIINMHA HE0OX0guMoe 00yueHHne (MHCTPYKTUPOBAHHUE) IO COMIPOBOXKACHUIO HHBAIUAOB B
MTOMEIIEHUIX OPraHU3alNY KyJIbTYPhl U Ha MPHJIETaloNIeii TepPUTOPUN

- BO3MOXKHOCTb IPEIOCTABIEHHS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITH Ha JIOMY

- HUIMYKE allbTePHATUBHOM BepcHr O(OUIHAIBHOTO CaiiTa OpraHu3aluy KyJIbTypsl B ceTH "VHTepHeT" U1 HHBAJIHUIOB MO 3PEHHUI0
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ITPOTOKOJI Ne60 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranmzamun: MKYK "[llaparaiickuii cebCKui KyJIbTypHO-IOCYTOBBIN eHTp" bamaranckoro paiiona UpkyTckoit obmactu
Pernon: UpkyTckas o0nactb

Anpec: 666396, pkytckas obsacth, banaranckuii pation, ceno Illaparaii, [lentpansnas yiu., a. 13

®.1.0. pykoBomurens: FOpmosa Jlapuca MBanoBHa

Konrakruerit enedon: 8(950)131-92-54

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 50,1
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 39

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha opuuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 0

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 96

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 67,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 55

3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 11,1
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20

. OKazarelb €CIIeueHNE B OPraHN3aliK KyJbTYPBl YCIOBHS JTIOCTYITHOCTH, TO3BOJISTIOIINE MHBAIM/IAM MOJIYy4aTh YCIYTH HapaBHE C IPYTHMHU
3.2 1T "O06 " 0
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 17

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 71,2
41 IMokazatens "/lons nomyyareneit yciyr, yAOBISTBOPEHHBIX JOOPOXKENIATeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 7

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 7

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 72

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 71,5
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 71
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 71
5.3 | ITokazatesp "lons nosyyareneil yeayr, YA0BISTBOPEHHBIX B I[EJIOM YCJIOBUSIMH OKa3aHHsl YCIIYT B OpPraHU3aluH KyJbTyphl” 72

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 54,24 (175)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

- IepEeUCHb OKa3bIBAEMBIX TUIATHBIX YCIIYT; IIEHBI HAa YCIIyTH, KOTIUU JOKYMEHTOB O TIOPSKE MPEAOCTABICHUS YCIYT 3a IJ1aTy, HOPMaTUBHBIX TPAaBOBBIX aKTOB,
YCTaHABIMBAIOIINX IICHBI (Tapudbl) Ha YCIyTH

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIiy KyJIbTYpPhI, Pa3MENIeHHON Ha o(pUIInaibHOM
caiiTe opraHu3aiy KyJbTypsl B ceTr "MHTepHeT", ee coliepKaHutio 1 Nopsaky (hopme) ee IpeaocTaBiIeHuUs], yCTAHOBICHHOMY TpeOOBaHMAM NpUKa3za MUHHCTEpCTBA
KynbTyphl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHU K coaepKaHuIo H (hopMe MPeaoCcTaBICHUS HHHOPMAIH O
JESITeNbHOCTH OPraHU3aliid KyJIbTYpPbl, Pa3MEILIEeHHON Ha O()UIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepalbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
rOCyIapCTBEHHOM BracTu cyOnrekToB Poccuiickont denepaniu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuii KyiabTypsl B cetr "MHTepreT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIHLHOM caiiTe opranu3anuu B ceTd "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHM3alliy, B YACTHOCTH:

- IOJTHOE HAUMEHOBAHUE OPraHU3aLIH

- COKpallleHHOE HaMEHOBaHHE OpraHu3aluu

- IOYTOBBIN a/IpEC OpPraHU3AIIH

- KOHTAKTHBIE TeIe()OHBI U aJpeca IEKTPOHHOH ITOUYTHl OpraHn3aliuu

- MECTO HaXOXKJCHHSI OPraHU3aluH KyJIbTYpbl U €€ (puianaioB (Ipu HATUUKH)

- 1aTa CO3JaHNs OpTaHU3alUU KyJIbTYphI

- cBezieHus1 00 yupeauTee/ydpeAnTensix

- KOHTaKTHBIE TeJIe()OHBI, aipeca 3JIeKTPOHHON MOYTHl YUpEAUTENs/yUpeaAnTeIei

- aJipec caifta yupeauTens/yupenuTenei

- KOTUS yCTaBa OpraHu3aliuy KyJIbTypbl

- CBUJIETENILCTBO O TOCY/AapCTBEHHOI perucTpaunu

- pelIeHus YUpeaUTeNs O CO3IaHUN OpraHU3aIiy KYJIbTYPhl M Ha3HAYEHUH €€ PyKOBOIUTENSA

- ®1O 1 1OMKHOCTH PYKOBOANUTENEH OPraHU3aliy KyJIbTyphI

- pexuM, Tpaduk paboThl OPraHU3aLNHU KYJIbTyphI

- BHJIBI ITPEIOCTABISIEMBIX YCIIYT OPraHNU3aLNeN KyJIbTypbl

- IepeveHb OKa3bIBAEMBIX IDIATHBIX YCIYT, IIEHbI (Tapudbl) HA YCIyTH

- KOTIMHU JIOKYMEHTOB O MOPSAJKE MPeI0CTaBIeH s yCIyT 3a IIaTy, HOPMAaTUBHBIX MTPAaBOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT

- KOIUs TU1aHa UHAHCOBO-X03SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJIIEHHOM 3aKOHOIaTeNIbeTBOM Poccuiickoit denepaninu nopsiake, Wik OroKeTHAS
cmeTta (mHpopManus 006 00bEME MPeTOCTaBIAEMBIX YCIIYT)
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- nH(OpPMAITUS O TUTAHUPYEMBIX MEPOTIPUATHAX (aHOHCHI, a)HIIIH, aKIIMH ), HOBOCTH, COOBITHA

- pe3yabTaThl HE3aBUCHUMON OLIEHKH KadecTBa yCIOBUM OKa3aHUs YCIyT

- IJTaHBI TI0 YIYYIICHUIO Ka4yecTBa pab0Thl OpraHU3aIuy KyJIbTYpHI (110 YCTPaHESHHUIO HEJIOCTATKOB, BBIABICHHBIX 10 nToramMm HOK)

Ha odunmansaoM caiite opraHu3anui KyJabTypbl OTCYTCTBYET HH(GOPMAIIHS O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIsIMU YCIYyT U UX
¢dyskironupoBanue. Heo0xoaumo odecneunTsh PyHKIIMOHUPOBAHUE CICAYIONICH NH()OPMAIIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIOMYUYaTEIISIMU YCIIYT:
- a0OHEHTCKOTO HOMepa Tenedona

- azipeca 3JIEKTPOHHOU MOYTHI

- BIIEKTPOHHBIX CEPBHUCOB (popma JyIs 1Mo1auu HIEKTPOHHOTO OOpaIieHus (3kano0bl, MPEI0KEHUS ), TOTYYCHHUS KOHCYIbTAIIMU 110 OKa3bIBAEMBIM YCIIYT'aM U UHBIX) HIIN
pasnena "Yacto 3amaBaeMble BOTIPOCH"

- TEXHAYECKOW BO3MOKHOCTH BBIPAKECHHUS TIOy4YaTeNIeM YCIIyT MHEHHSI O Ka4eCTBE OKa3aHMsl YCIIyT OpraHn3anuell KyabTypsl (HATMIHe aHKETHI AJIS1 OTIPOCca TPasKIaH WITH
TUIIEPCCHUIKU Ha Hee)

ITo pesyabTratam onenku kputepus "KomdopTHOCTH yC/10BUI NIpeocTaBIeHUs ycayr'':

B opranmzanuu KyiabTypsl OTCYTCTBYIOT KOM(OPTHBIC YCIOBHS UTS IPEAOCTABICHHS YCIIyT (IIEpeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHI YCTaHABIHBACTCS B
BE/IOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJTHOMOUYCHHOTO (peiepaibHOro OpraHa UCIIOTHUTEIBHOW BIacTH 00 YTBEPIKICHHUH MTOKa3aTesel He3aBUCUMOM OIICHKU KauecTBa).
Heo6xomumo obecnieunTs cieAyromye KoMOOPTHBIE YCIOBUS IS PEAOCTABICHUS YCIYT:
- HaJIMYUe U JOCTYITHOCTh MUTHEBOM BOJIBI
- HAJIMYIKUC U JOCTYIMHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMeHleHI/II\/'I
- JOCTYIHOCTD 3aIlMCH HaA IMOJTYUYCHHUEC YCIIYTU Ha O(bI/IHI/IaJ'II)HOM caiTe Oopranuvsanuvun
ITo pe3yabTaTam oueHKu Kputepusi "J{0cTYymHOCTD yCJIyT /sl HHBAJIHIOB'
B xoze o0cnieoBanust BHISIBICHO, YTO MOMEIICHHSI OpPraHU3aluK KYJIbTYPBI U MIPUJIETAIONIas K Hel TepPUTOPHUS HEJOCTATOYHO 000PYA0BAHbI C YYETOM AOCTYIMHOCTH IS
nHBaIH0B. Heo0X0anmo 00eceunTs cieayomune yCIOB s JOCTYITHOCTH:
- 000py/10BaHKE BXOHBIX IPYIII MaHAycaMu (IOAbEMHBIMH IIATHOPMaMH)
- BBIACJICHHBIC CTOSAHKHU I aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
- CMEHHBIE KPecJia-KOJISICKH
- CIIeMaIbHO 000PYIOBAaHHBIE CAHUTAPHO-TUTHEHHYECKHE TIOMELICHHS B OPraHH3alii KyJIbTYpPbI

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIONINX WHBATU/IAM TI0JIy4aTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECIIeUnTh
B OpraHM3allH CIEIYIOINE YCIOBHUS:

- IyOIMpoBaHue [T MHBAJIHMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- IyOnMpoBaHWE HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAIIMU 3HaKaMH, BBITIOJIHEHHBIMHU pesibe(HO-TOUeHYHbIM HprdTOoM Bpaiins

- BO3MOXHOCTb IPEAOCTaBICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpIOIepeBOAUNKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTraHU3aluH KYJIBTYPbI, MIPOLICAIIUMI HEOOX0JUMOe 00yueHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO HHBAIIMJIOB B
IIOMELIEHUSX OPraHU3alMK KyJIbTYphl U Ha IPUWIETAOLIEN TEPPUTOPUHI

- BO3MOHOCTb IIPEIOCTAaBJICHNS YCIYI'H B JUCTAHIIMOHHOM PEKUME WU HA IOMY

- HAUIMYKE allbTePHATUBHOM BepcHr OQUIIMAIBHOTO caiiTa OpraHu3alury KylabTypsl B ceTd "MHTepHeT" 111 ”HBAJIMIOB 110 3PEHHIO
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